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WHATTODO

Complete the form in full including as much detail as
possible. Send the form, together with all relevant
documents, to: The Executive Director, Enforcement
- Services Association, Park House, 10 Park Street, Bristol
BS1 5HX. You should retain a copy of the form for your
own record. ,

WHAT HAPPENS NEXT?

“Your complaint will be investigaied by the Executive

Director who will request information from the member
- concerned regarding the matters you raise. The member
- must respond within 14 days. Based on the information

- received, the Executive Director will write to you within 21

days. The letter wiliadvise you that either:

1. The Executive o_aoﬁo;m_aém your complaint has

merit in which case it will be further considered by
the Executive Council, or

2. <oE_83.u_m§ appears to have no grounds on which
" to take action against the member in which case no
further action will be taken.

If your complaint is heard by the Executive Council, it will
reach a decision which may involve imposing a penalty on
the member. Alternatively, it may dismiss the complaint as
unfounded.

APPEALS

If you are dissatisfied with the decision you receive, you
may apply for the complaint to be referred to a panel of
independent assessors. The panel’s decision will be
binding on both parties.

The ESA ‘ooau_m_am Procedure does not affect your
statutory rights. .

YOUR DETAILS

Name: M

Daytime telephone no.

Address

Case reference number

Specific nature of your cqmpiaiht (e.g. irregular or illegal distress, overcharging, etc)

Detail of Complaint

Continue on a separate sheet if necessary.

Please check you have provided sufficient information for a full consideration of your complaint and that you have entered

the member’s -name overleaf and signed the authority to obtain information during any ‘investigation. Enclose

copies of any relevant documents and forward to the Executive Director at the Association’s address.



